HUMAN CENTERED DESIGN USABILITY

The user determines
the function

Usability studies, interviews, questionnaires,
observations and evaluation for a medical product
in the home care market.

Medical products and aids are increasingly being developed
for use at home.

Benefit and applicability therefore have to be gathered
from target audiences early on so that the development can
be guided in the right direction.

With prototypes and usability studies, Erdmann Design
focuses on the decisive questions for product development.
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Research into the target markets leads to fictitious
«ad hoc personas» which are used as a basis for evaluation.

Therapie Prozess

- Mixer mit Med. Kasette bestiicken - 2zomin
- Mixvergang wird autom. ausgelést
Abfall / Wache - Kasette entnehmen
- Medikament aus Kasette entnehmen

Medikament Beschriften

ENTSORGUNGSBOX ¢ (aetrauchis Kasstis ! ’
= Nadel inkl. Verpackung
_ Akohol Pads ¢ 3 - Indikator einschalten 3 INJECTIONS / WEEK
- Plaster gebraucht D - Medikament in Indikator einfihren
_PF ks A - Nadel in den Indikater einflihren
EifsiErierpaciiing ‘ Indikationsstelle (Qberschenkei
- verbr. Medikament 3 Bauch, u.a.) desinfizieren
- Indikator positioniern
- Indikator auslosen
Stichstelle mit Pflaster versehen
- Indikator Nade| entsorgen

Garantie
- Indikator ausschalten

- Erstaz - Indikator verstauen

- Reparatur - Mixer verstauen

- Support (Tel, Online) - Restrnaterial verstauen

=2 - Indikation notieren Datum, Zeit, Dosis

The treatment process is illustrated.



The results of the real survey are summarized and analyzed.

The home care market is growing and calling for new
products. These products often require a high degree of
competence and knowledge from the final users.

For such products to become successful and

established on the market, the service package has to be
incorporated for the customers during development -

as a guarantee that they will handle the products carefully
and appropriately.

This means that technical competence and function are
no longer the driving factors for development.

Service quality and user-friendliness now also have to be
taken fully into consideration as new key aspects.

Usability is the norm. Usability has been and remains

an essential element in the way Erdmann Design thinks and
acts. We realize this with prototype designs (design
thinking - hands on) and procedures to evaluate the users
(experience map, interviews and usability workshops).



Project in 201

Sub-projects:
Process studies
Model construction
Design prototypes
Usability test
Industrial design
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